Vs

| SOFTWARE |

SUITE ACCOUNTING

EASY! AUTOMATED! COMPREHENSIVE! FOOLPROOF!

CTI Software’s Accounts Receivable Module, “Suite Accounting” is specifically
designed to integrate with Suite Answer Center software. “Suite Accounting” is Windows
based software developed for Executive Suites and Answering Services. “Suite
Accounting” eliminates the need to manually enter recurring billable items such as suite
rental, furniture rental, T1 and Internet Access. It automatically captures all tasks
performed for the client including: calls answered, outgoing calls, copy services,
conference room rentals and all other services which can be customized for each client on
an individual basis. Items are posted to your clients’ accounts, and invoices can be
generated automatically. Record keeping is simplified! Current account balance
information is accessible at all times, with uninterrupted updates on customer activities.

MULTIPLE BENEFITS TO STREAMLINE YOUR BUSINESS!

Lease Management is simplified.

Automatically posts all billable outgoing phone calls from SMDR software.

Generate Invoices/Statements automatically, calculates finance charges if they apply.
Credit Memos applied quickly and easily.

Cash Receipts applications have two options:

e A) Automatic application — Applies payment automatically to oldest outstanding invoice.

e B) Manual application — Apply payment to statement of your choosing.

GENERATE ACCOUNTING REPORTS

A/R Aging Unknown Ext/Acct Code Activity
Cash Receipts Journal Sales Report

Sales Tax Reports Phone Calls

Customer Ledgers Trend Analysis

Invoice Registry Customer Maintenance
Activities Sales Tax Codes

A/R w/ G/L Codes Billing Cycles
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When setting up your
client information in Suite
Accounting, by entering
monthly recurring billable
items under the client’s
profile, their standard
monthly charges are
automatically posted to
the client’s account every
month, thereby
eliminating the need to
manually enter recurring
monthly charges for
billing.
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In Suite Accounting, the
system administrator can
view real time call charts
for your office. A bar
graph shows the number
of calls coming in and
going out of your site. The
calls are broken down by
incoming calls, local calls,
long distance and
international calls.

At a glance, you can see
the total number of calls
that have been processed
and the total cost of those
calls.

EEE

| Company | S0 | Cuiztomer Mo, |
General T Enplopess T Contract Pricing T Leaze Info T General Motes T :
Effective Period Itern Mo Description Oty | Unit Price Eut. Price
p | 14172003 -12116/2003 Suite Suite Rental 1 | Room $2.500.00 $2.500.00
1/1/2003-12/16/2003 | LgDesk Large Desk 4 | Each $40.00 $160.00
1/1/2003-12/16/2003  |Phone Equi Phane E quipment 4 | Each $15.00 $60.00
1/1/2003 - 1/1/2004 T1 T1 Access 4 | Each $120.00 $430.00

[ StatDate: [1/172003 | Renewal Date: [12/16/2003 3
| MestBil Date: 62302002 [

Monthy Rent Totals

[Subtatal |
[Sales Tax |

Item Mo | | Description: |Suite Rental
Price: | $250000( QTY | 1| EstPrice: |
$0.00) I 1

Units of Measure: |
General Ledger Code: | 107 |

|
|
| Init Cost |
|
|

[Tatal Rent |
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BUILT IN SMDR SOFTWARE

Have the ability to customize your clients

Itern Mo Description 1 Local Calls . . . . .
- billable calls with Suite Accounting’s built
Item T Level Pricing TPhune NumhelsT Call Casts T Call Prices in SMDR Software.
ﬁST_igneldi T‘;g'ﬁ%ﬁa — Call charges can be set up according to
- Local A - Jerzeycity, A " . .
1631 - New Yaork 1202244 - Wshngtnzn, DC your specifications - (charge intervals,
1631206 - Bay Shore, NY 1212 - New ork length of call rounding, call cost and call
1631209 - Shoreham, MY 1212 - Mycz 1, MY .
1E31218 - Sapwile, NY 1212265 - Nwyreyznl, NY charge prices)
1E31224 - Izlip, NY 1212329 - Myprepznll, MY
1631225 - Lindenhurst, MY 1212330 - Mwyrcyzanld, MY .
1631226 - Lindenhurst, NY 1212344 - Nugrcyzrl , NY Call charges to your clients can be
1631228 - Shareham, NY 1212352 - Hwuyrcpznl, MY marked up from vour cost on either a
1631231 - Brentwood, MY 1212408 - Mwyrcyznl, MY . P y .
1631234 - Central lslip, MY 1212418 - Mwwpreyznil, HY price or percentage basis.
1631242 - Deer Park, MY B’ 1212476 - Mwyreyendl, NY' v
Min Call Length 000015 Charge Intewal:| 00:00:15
|Ea|l Type ¢ Incoming (% Outgoing | | Round MBthDdZ|ND Round j
Capture By Trunk:
Agzigned: Available:
34032 94102 34161 94163
94100 94104 94162 94164
< >
44 JEFRYN BLVD INVOICE
DEER PARK, NY 11729 T
5162425450 - TEL RecotNure 0
AUTOMATICALLY GENERATE 516-242-0365 - FAX Biling Pard 277003 to 43073003
Invoice Date 5712003
MONTHLY INVOICES Payment Terms et 30
. . \ Bill to: Client |
Invoices can be automatically CTISOFTWARE CTI SOFTWARE
generated on a monthly basis. ] [ RANDIE RD 1 TANDTINE RD
Invoices will show all the monthly DEER PARK Y 11729 DEER PARK NY 11729
activity as line items showing the
type of activity, the quantity
used, the quantity Charged, the Payment Balance Forwarded Mew Charge Balance
unit of measurement for the item, S il A R, T
T . . ITEMIZED ACCOUNT
the unit price (if appllgable) and Aciivity Oty Used Gty Chrgd Unk UnitPrice  Ext Pricq
the tOtaI pI’ICe for the Item Incoming Calls 19943 19942 | Mins $000
Large Desk 4 4| Each $40.00 $160.00
] Local Calls 704 7304 | Mins 7311
Invoices also show the last Long Distance Calls 6680 6680 | Mins §114.52
Phone Equipment 4 4| Each $15.00 $60.00
payment amount, the balance Rentsd Suts Roo 1 | Each 52,5000 52,5000
d Secretarial 3 3 5| H $1500 $7500
forward (if any), total new Toheess i 4| Bact $1200 a0
charges, a total account balance 0 0| Mins i i
as well as the aging of any past
due amounts.
Current 31-60 61-90 Over 90 Sub-Total $3.462.63
3,462 83 $0.00 $0.00 $000 Tax $0.00
Last Payment - Rec Mo - TOTAL $3.462 63

Thank vou for vour last payment




& Suite Booking
File N EW
Calendar
— Schedule Infa: i -
e [y (e Do) s jsey S |
£ =i =) =) =4 Ep
| LG CONFERE ~ . Tl Conference
Date: 0330 24} Room Booklng
1 ]ggg m - Module - Suite
Time: 1100 A Accountings’
] e conference room
Bill Date: 12:30 Bh booking module
J 4] T was designed to
Summary: 7 gggg Em . allow you to track
0300 P and schedule
0330 P conference room
0400 P . s
04:301 PM usage in addition
Notes: || |usooem L I to automatically
|_oE00 P posting charges
| for used
070 P conference room
0800 P H
0530 M - time.
Now D |
51552003 at 4:534:16 PM
CTI SOFTWARE
Activity Report: (summary or O )
detailed)
Displays the activities posted Fmployee: General
i it Man Entered Items:
to client accounts. Activities Ay Oty Chrgd Unit ot Price
shown are: Secretarial Services 5 Hows $75.00

e Phone calls - Other liems:

. . Description ! Unis Ext Price
(mcomlng, local, Iong SuitelR?r‘\::l o M?Roo:n $1,500.00
_distancg and R
international) .

Call Listings:

e Manually entered Description Ot g Uit b
billable items - Incoming Calls 73 Mins $0.00
(Secretarial Services, e = o7
Copy and Fax .

R Employee: Lenenroth, Emie
machine usage, etc.)
. Call Listings:
e Suite Rental and other Description Qty Chrgd Unit Ext Price
H HTH 428 Mi $0.00
recurrlng bllllng Incoming Calls 19719 Mﬁ $0.00
Local Calls 4373 Mins $43.79
Ch?rges' Long Distance Calls 5524 Mins $105.03
e Suite Answer Center
e Employee: Unknowmn employee
activities
Call Listings:
Description Qty Chrgd Unit Ext Price
Incoming Calls 266 Mins $0.00
Local Calls &7.9 Mins $6.79

17 Brandywine Drive, Deer Park, NY 11729 (888) CTI-2850 (631) 253-3550 FAX (631) 253-3449

Visit Our Website @ www.ctisoftwar e.com



www.ctisoftware.com

